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1. ABOUT THE DOCUMENT   

1.1 DOCUMENT HISTORY 

 

 

 

 

 

2. INTRODUCTION OF THE SYSTEM 

 
Unsolicited Commercial Communications (UCC) are communications, made via voice calls or SMS, to 
subscribers without their consent or willingness. Apart from being a source of inconvenience, such 
communications also impinge on the privacy of individuals.  
MCC-DLT portal is an application built to curb the unsolicited commercial communication   (UCC) in 
accordance with the regulations proposed by TRAI. 
As per TRAI Regulations: 
Every Access Provider shall ensure that any commercial communication using its network only takes 
place through a registered entity using registered header(s) and template assigned to the sender(s) for 
the purpose of commercial communication. 

    Registrations of Entity: Registration of entity will diminish the ability of unknown entities        Reaching 

their customers with calls and messages that are fraudulent or otherwise of dubious nature. 

Registration of Headers: Using headers intelligently to segregate different types of     messages, 
businesses shall be able to help their clients manage delete or store   communication related to OTP's, 
balance enquires, flight alerts, special offers, etc 
 
Message Template: Registered templates for both SMS and voice 
communication will prevent deliberate mixing of promotional messages into the transactional stream. 
This will give relief to subscribers who feel targeted by unwanted 

     communication today 
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3. GENERAL INFORMATION : 

 

3.1 SYSTEM OVERVIEW:  

 
MCC-DLT –  
 
The process includes the following steps: 

• Entity Registration 

• Header and Template Registration 

• Approvals 1) Principal entity 
                   2) Telemarketer 
                       3)  header  
                       4) Template 

• Complaint registration  

• Preference Registration 
 

3.2 PE RESPONSIBILITIES: 

 

• Header - SMS Creation 

• Template Creation 

• PE and TM Linking 
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4. DATA FLOW : 
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5. GETTING STARTED: 

 

 5.1 LOGGING ON: 

 
1. Go to the link https://trueconnect.jio.com  
2. Click on Principal Entity tab 
 

 
 
 

5.2: NEW PE REGISTRATION 

 
 

 
 
 

https://trueconnect.jio.com/
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Step1: Click on New registration Link 
 
Step 2: If you are not a registered entity click “No” 
 

 
 
 
 
Step 3: Enter all the required details and click on “Submit” 
 

 
 
Note: All the * marked fields are necessary and cannot be kept blanked. 
          If any field is blank, the system will give an error message. 
 
Once the user clicks on submit Button, his request will be sent for approval and he will receive a request 
ID. 
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5.3 REGISTRATION OF PE ALREADY REGISTERED  

 
Step 1: If you are already a registered PE and have and entity ID then click “yes” 
Step2: Enter your Entity ID and PAN/TAN details and click “continue" 
 

 
 
 
Step3: Enter the required details and click “submit ” 
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Step 4: Your request will be sent for approval and you will receive a request ID. 
 
 

 
 

5.4: PE LOGIN 

 
Once the request is approved the PE will receive a confirmation through mail and now he can login to the 
system   
 
Step 1: enter your User ID and password. 
Step2: Enter the OTP received on your registered mobile number and click “login” 
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5.5: HEADER SMS CREATION 

 
Step1: login as principal entity using your user credentials 
Step2: Click on header SMS and select Header SMS registration 
 

 
 
 
Step3: enter All the required fields and click “submit ”  
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Note: For header type “promotional” the header should contain numeric characters  
        For all other header types, the header can contain numeric characters or alphabets 
 
 
Step 4: once you click on submit, your header request will be submitted  
 

 
 
once the header is approved, you can use the header for Template creation 
 

5.6: HEADER SMS SUMMARY 

 
To view your Registered header details: 
 
Step 1: Click on Header SMS tab on the home page and select Header SMS details from the dropdown 
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Step 2: You can see a list oh header which are pending for approval, rejected and successfully registered 
in the Pending Approval, Rejected and Registered tab respectively 
 

 
 
 

5.7: CONTENT TEMPLATE REGISTRATION 

 
Step1: login as principal entity using your user credentials 
Step2: Click on “template” tab and select “content template registration” option from the dropdown 
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Step3: Enter all the required Field 

1) Template Type: Select SMS/VOICE 

2) Content Type: Select English if the template content is in English language and select other 

language if   the template content is in a language other than English 

3) Category: Select the category of the content 

4) Consent ID: Select the consent ID to be associated with the content template 

5) Content Template Name: Name of the template 

6) Type of communication: Select the communication type 

7) Choose Header: choose header to be associated with the content template 

8) Template Content: Template of the content to be used for commercial communication 

 

Step4:  After entering all the required fields, click on submit Button 
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Step5: Click on confirm option. 
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Step6: once u click on confirm, your request for content template registration will be submitted 

 
once the content template is approved by the approver, you can use the template for commercial 
communication 

 

5.8: CONTENT TEMPLATE DETAILS 

 

To view the details of your registered template, follow the below steps 

 

Step1: Click on “template” tab and select “content template details” option from the dropdown 
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The details of the content template pending for approval will available in the requested Tab. 

 

 

 

 

The details of the content template rejected by the approver will be available in the rejected Tab. 

      

 

 

The details of the content template approved by the approver will be available in the registered Tab. 
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5.9: CONSENT TEMPLATE REGISTRATION 

 

Step1: login as principal entity using your user credentials 
Step2: Click on “template” tab and select “consent template registration” option from the dropdown 
 

 

 

Step3: Enter all the required Fields. 

1) Template Name: name of the template to be registered 

2) Brand Name: Brand name for which the consent is to be registered 

3) Template Content: template content Description 
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Step4:  After entering all the required fields, click on submit Button 

 

Step5: After entering all the required fields, click on submit Button  

 

 

 

Step6: Click on confirm option 

 

 

 

 

Step7: once u click on confirm, your request for consent template registration will be submitted 
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once the consent template is approved, you can use the template for commercial communication 

 

 

 

 

5.10: CONSENT TEMPLATE DETAILS 

 

To view the details of your registered consent, follow the below steps 

 

Step1: Click on “template” tab and select “consent template details” option from the dropdown 
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The details of the consent template pending for approval will available in the requested Tab. 

 

 

 

The details of the consent template rejected by the approver will be available in the rejected Tab. 

 

 

 

The details of the consent template approved by the approver will be available in the registered Tab. 
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5.11 PE AND TM LINKING 

 

Step 1: Click on CAMPAIGN tab Present on the Home page and select My Telemarketer option from the        

dropdown. 

 

 

Step 2: Click on Manage Telemarketer to link new Telemarketers. 
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A new page is displayed where list of all the telemarketers registered with Jio is available  

 

 

Step 3: To link the Telemarketers, Drag and drop the selected telemarketers one by one to the “My 

Telemarketer” tab. 
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Step 4: Once all the telemarketers to be linked are dropped in “My Telemarketers” tab, click on apply. The 

Principal Entity and Telemarketer will be successfully mapped. 

 

 

Step 4: A detailed List of all the telemarketers mapped to you will be available on the summary page (My 

Telemarketer page) 
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