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1. ABOUT THE DOCUMENT

1.1 DOCUMENT HISTORY

Document Author Shreya Suvarna

Document Owner

Version Number 1.2

Last Release Date 19/12/2019
Softcopy Filename UCC-DND_USER MANUAL (PE)

2. INTRODUCTION OF THE SYSTEM

Unsolicited Commercial Communications (UCC) are communications, made via voice calls or SMS, to
subscribers without their consent or willingness. Apart from being a source of inconvenience, such
communications also impinge on the privacy of individuals.

MCC-DLT portal is an application built to curb the unsolicited commercial communication (UCC)in
accordance with the regulations proposed by TRAL.

As per TRAI Regulations:

Every Access Provider shall ensure that any commercial communication using its network only takes
place through a registered entity using registered header(s) and template assigned to the sender(s) for
the purpose of commercial communication.

Registrations of Entity: Registration of entity will diminish the ability of unknown entities Reaching
their customers with calls and messages that are fraudulent or otherwise of dubious nature.

Registration of Headers: Using headers intelligently to segregate different types of messages,
businesses shall be able to help their clients manage delete or store communication related to OTP's,
balance enquires, flight alerts, special offers, etc

Message Template: Registered templates for both SMS and voice

communication will prevent deliberate mixing of promotional messages into the transactional stream.
This will give relief to subscribers who feel targeted by unwanted

communication today
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MCC-DLT User Manual for Principal Entity (PE)

& c @ trueconnectjio.com/#/

&  Google Chrome isn't your default browser Set as default

ic

Welcome To JIO's Managed Commercial Communication DLT Platform

Principal Entity TeleMarketer
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3. GENERAL INFORMATION :

3.1 SYSTEM OVERVIEW:

MCC-DLT -

The process includes the following steps:
e Entity Registration
e Header and Template Registration
e Approvals 1) Principal entity
2) Telemarketer

3) header

4) Template
Complaint registration
Preference Registration

3.2 PE RESPONSIBILITIES:

Header - SMS Creation
Template Creation
PE and TM Linking
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4. DATA FLOW :

Entity
Registeration
A

Entity Entity whitelisting/
Approval Blacklisting
A
Entity
Login

|

Header Template

Registration

Registration

A 4

Header Template
Approval Approval

A
Linking of PE
And TM

Principal Entity

JIO (TSP) - Approver

Principal Entity

Principal Entity

JIO (TSP) - Approver

Principal Entity
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5. GETTING STARTED:

5.1 LOGGING ON:

1. Go to the link https://trueconnect.jio.com
2. Click on Principal Entity tab

Uic

Welcome To JIO's Managed Commercial Communication DLT Platform

W S 7

Principal Entity TeleMarketer

Contact Us

Copyright © 2020 Reliance Jio Infocomm Ltd. All rights reserved.

5.2: NEW PE REGISTRATION

Welcome to JIO's Unsolicited Commercial Communication
Management DLT Platform

Login As: Principal Entity

User Name
Password Q
Forgot Password I New Registration I

Copvright © 2019 Reliance Jio Infocomm | td, All riahts reserved
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Step1l: Click on New registration Link

Step 2: If you are not a registered entity click “No”

Uic

Principal Entity Registration

¢ Back to Login Page

Are you slready registered as a Principal Entity? () Yes ([ AN

Authorized Contact Person ™
Organization Name ~ Organization Category * -
PAN/TAN ~ KYC Document Type -

KYC Document Number ~

Upload KYC ~ Browse

Step 3: Enter all the required details and click on “Submit”

PAN/TAN * KYC Document Type ~ -

KYC Document Number ~

Upload KYC ™ Browse

(Tne file size snould be less than 5 MB. The allowed file formats are 1jpg jpeg,png,pail

Upload PAN/TAN ~ Browse

[Tne file size snould be less than 5 MB. The allowed file formats are 1jpg jpeg,png,pail
Email ID ~ Create Password Q
Confirm Password ~ Q Mobile No. *

Organization Address *

Goneel

Note: All the * marked fields are necessary and cannot be kept blanked.
If any field is blank, the system will give an error message.

Once the user clicks on submit Button, his request will be sent for approval and he will receive a request
ID.
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Entity Registration

©

Request for Registration (Ref.Na: 10000989 ) has been sucessfully

sent

Please check your spam box incase you haven't recieved an e-mail in your
Inbax

5.3 REGISTRATION OF PE ALREADY REGISTERED

Step 1: If you are already a registered PE and have and entity ID then click “yes”
Step2: Enter your Entity ID and PAN/TAN details and click “continue"

ic

Principal Entity Registration

¢ Back to Login Page

Are you already registered as a Principal Entity’ ° Yes O No

Entity ID ~ PAN/TAN ~

Copyright © 2019 Reliance Jio Infocomm Ltd. All rights reserved.

Step3: Enter the required details and click “submit ”
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Organization Name Organization Category
rjio Private
Organization Type ™ - KYC Document Type -

KYC Document Number ~

Upload KYC ~ Browse

(The file size should be less than 5 MB. Tne allowed file formats are jpg josg, png,paf]

Email ID * Create Password ~ Q

Confirm Password Q Registered Maobile No ~

Organization Address

Caneel

Step 4: Your request will be sent for approval and you will receive a request ID.

Entity Registration

©

Request for Registration (Ref.No: 10000283 ) has been sucessfully
sent

Please check your spam box incase you haven't recieved an e-mail in your
Inbox

5.4: PE LOGIN

Once the request is approved the PE will receive a confirmation through mail and now he can login to the
system

Step 1: enter your User ID and password.
Step2: Enter the OTP received on your registered mobile number and click “login”
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Welcome to JIO's Unsolicited Commercial Communication L
Management DLT Platform

Login As: Principal Entity
User Name

Jhumur.Ganguly@ril.com

Password

Welcome@2 ®

OTP has been successfully sent to your phone number
7x0oxxx701

oTP

5.5: HEADER SMS CREATION

Step1: login as principal entity using your user credentials
Step2: Click on header SMS and select Header SMS registration

@ MCC DLT Platform X G howtoremove markentryinex: X | - ®
& c & sit-ent-uccjio.com:4201/#/dashboard/home - % ® e
Welcome, Aneesh @ 0
Logged in with PE ID 1201157710432824731 =

Dashboard Header SMS ~ Header Voice Template ~ Campaign ~

Header SMS Registration

DaSh k Header SMS Details

Root Header Details

(] ~
7am® Entity ~
Users . Approval Pending Approved .
an -’
1 1
vy
I}
. Header SMS =~

H O Type here to search v B A @ 7 E Q) ENG )

Step3: enter All the required fields and click “submit ”
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(o

Welcome, Aneesh @
Logged in with PE ID 1201157710432824731

Dashboard Header SMS ~ Header Voice ~ Template ~ Campaign -

Header SMS Registration

() Use Root Header

Register New Root Header
Header Type Category
Promotional - Real Estate -

Create HeaderNUM
26879

Canee!

Contact Us

|”

Note: For header type “promotional” the header should contain numeric characters
For all other header types, the header can contain numeric characters or alphabets

Step 4: once you click on submit, your header request will be submitted

Header Registration

©

Request for header registration has been submitted successfully.

once the header is approved, you can use the header for Template creation

5.6: HEADER SMS SUMMARY

To view your Registered header details:
Step 1: Click on Header SMS tab on the home page and select Header SMS details from the dropdown
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@ MCC DLT Platform X G how taremove mark entryinexc X |+ 4
&« > C & sit-ent-uccjio.com:4201/#/dashboard/home w \") e
Welcome, Aneesh 0
- i [t
Logged in with PE ID 1201157710432824731
Dashboard Header SMS - Header Voice Template ~ Campaign ~
SMS Registration
Root Header Details
|
o@e
s =
“aa® Entity
Users . Approval Pending Approved .‘,
ah ab
1 1
A
<
Header SMS

H O Type here to search £ A Q 7D D) NG 200

Step 2: You can see a list oh header which are pending for approval, rejected and successfully registered
in the Pending Approval, Rejected and Registered tab respectively

Welcome, Aneesh
Logged in with PE ID 1201157710432824731

o

Header SMS Details

Pending Approval Rejected Registered
Date From ff DateTo i) Apply Clear All
Search
Header Header Type 4 Requested Date J
256079 Promotional 20-03-2020
145678 Promotional 16-03-2020
yeiwhdjniud Transactional 26-02-2020

5.7: CONTENT TEMPLATE REGISTRATION

Step1: login as principal entity using your user credentials
Step2: Click on “template” tab and select “content template registration” option from the dropdown
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@ MCC DLT Platform x  + - X
&« 5> C A sit-ent-uccjio.com:4201/#/header/principal-header-registration or Y A% e H
‘,-‘ Google Chrome isn't your default browser %
Welcome, Aneesh 0
. i [ ]
gged in with PE ID 1201157710432824731
ashboa Header SMS - Header Voice I_E'“plale = I Campaign ~
Censent Registration
.
Header SMS Registra cosnmmeeow
I Content Template Registration I
T T
Header Type * - Category -
5 & - \ - 19:34
H 0 Type here to search 8 £ A~ @ 7D) NG B

Step3: Enter all the required Field

1) Template Type: Select SMS/VOICE

2) Content Type: Select English if the template content is in English language and select other
language if the template content is in a language other than English

3) Category: Select the category of the content

4) Consent ID: Select the consent ID to be associated with the content template

5) Content Template Name: Name of the template

6) Type of communication: Select the communication type

7) Choose Header: choose header to be associated with the content template

8) Template Content: Template of the content to be used for commercial communication

Step4: After entering all the required fields, click on submit Button
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MVTIVGTIV TUTTIMIGLGS T yliotd

Template Type =

Category ”

Content Template name *

Type of Communication *
O Promotion O Service - Explicit

Choose Header ~ -

Template Content

For Variable value use {#var#)

“ativiid

- Content Type ~

- Consent ID | Template Name ~

O Service Inferred O Transaction

Your template

ontent is validated.

Step5: Click on confirm option.
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0 submit Template?

Cancel

Step6: once u click on confirm, your request for content template registration will be submitted

once the content template is approved by the approver, you can use the template for commercial

communication

5.8: CONTENT TEMPLATE DETAILS

To view the details of your registered template, follow the below steps

Step1: Click on “template” tab and select “content template details” option from the dropdown

@ MCC DLT Platform x 4 - X
&« > C 8 sit-entuccjio.com:4201/#/header/principal-header-registration - % © O

&  Google Chrome isn't your default browser x
Welcome, Aneesh @ O
Logged in with PE ID 1201157710432824731 =

Dashboard Header SMS ~ Header Voice Template Campaign ~

Consent Registration

Header SMS Registra Consent Template Details

ontent femplate Registratugn
Content Template Details

Header Type * - Category -

=
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The details of the content template pending for approval will available in the requested Tab.

Content Template Details

Reguested Rejected Registered
Date From ] DateTo [ Apply Clear All
Search

Requested Date Content Template & Communication

Template ID 4 Consent ID 4 Template Content 4 Template Type 4 Category Type 4

(DD-MM-YYYY) Name Type

120715877319165... 120815876425853... 24-04-2020 fegvhbithjk sdfghjklertyuhjijlev...  SMS Promation Real Estate

120715876528526... 120815876425853... 23-04-2020 fgfdghvjbjkn xdfcbnm,fcgvhbijn,...  SMS Promation Education

120715876427733... 120815876425853... 23-04-2020 laptop multiple headers SMS Promotion Real Estate
tems per page: § 1-30f3

The details of the content template rejected by the approver will be available in the rejected Tab.

Content Template Details

Requested Rejected Registered
Date From ff] DateTo i3] Apply Clear All
Search
Template ID 4 Consent ID 4 Cnnlel;:a'::lplate + Rejected Date 4 Template Content 4 Reason 4 Template Type 4 ?;pl:municatiun Category Type 4
No records found
tems per page: 5 00of0

Contact Us  FAQs Terms & Conditions

Copyright @ 2020 Reliance Jio Infocomm Ltd. All rights reserved.

The details of the content template approved by the approver will be available in the registered Tab.
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Requested Rejected Registered

Date From Date To & Apply Clear All

Search
Template ID 4 Consent ID 4 Craem 4 Approved Date 4  Template Content 4 Template Type 4 ST

Template Name Type

1207158772561...  1208158764258...  cfgvhbjnm,. 24-04-2020 sdfghjklxdcvbn... SMS Promotion
1207158772330...  1208158764258... covid 24-04-2020 dcfgm,xdfcgvbh...  SMS Promotion
1207158772312...  1208158763603...  birthday 24-04-2020 dfgjkldfghjkldfx... ~ SMS Promotion
1207158766020...  1208158763603...  martian 24-04-2020 drghjklserdtghj... SMS Promation
1207158764685... 1208158764258... cvbm, 23-04-2020 dxcfgvbnm,.ws... SMS Promotion

Category Type 4 Status 4
Consumer Goods ... Active
Real Estate Active
Banking / Ins .........! 1 Active
Banking / Ins ......... t Active
Education Active

5.9: CONSENT TEMPLATE REGISTRATION

Step1: login as principal entity using your user credentials

Step2: Click on “template” tab and select “consent template registration” option from the dropdown

@ MCC DLT Platform X +

« > c

{-‘ Google Chrome isn't your default browser Set as default

Welcome, Aneesh
Logged in with PE ID 1201157710432824731

@ sit-ent-uccjio.com4201/#/header/principal-header-registration

Template ~ Campaign

@

Consent Registration

Header SMS Registra

Content Template Details

Header Type © - Category

Cancel

H O Type here to search

Step3: Enter all the required Fields.

1) Template Name: name of the template to be registered

2)
3) Template Content: template content Description

~ @ 7 D Q) ENG

Brand Name: Brand name for which the consent is to be registered

19:3
25-04-2020 ?16
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Welcome, Aneesh
Logged in with PE ID 1201157710432824731

Consent Registrati

Template name

Brand name

Template Content

Step6: Click on confirm option

Dashboard Header SMS ~ Header Voice ~

Template ~

on

Confirm

Stepd: After entering all the required fields, click on submit Button

Step5: After entering all the required fields, click on submit Button

ic

Campaign ~

:Cancel ]

Are you sure you want to submit Template?

END USER GUIDE

Step7: once u click on confirm, your request for consent template registration will be submitted
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once the consent template is approved, you can use the template for commercial communication

Consent Registration

©

Request for consent Registration has submitted for approval

5.10: CONSENT TEMPLATE DETAILS

To view the details of your registered consent, follow the below steps

Step1l: Click on “template” tab and select “consent template details” option from the dropdown

Welcome, Aneesh @

Logged in with PE ID 1201157710432824731

Dashboard Header SMS ~ Header Voice = Template ~ Campaign ~

Consent Registration

Header SMS Registra Consent Template Details

Content Template Registration

Content Template Details

- Category

Cencel

Header Type *

@ MCC DLT Platform X + = *

& > C @ sit-ent-uccjio.com:4201/#/header/principal-header-registration - % ® O

F Google Chrome isn't your default browser Set as default x
&

& 7 Q) NG

Page 19 of 24




<TRUECONNECT> END USER GUIDE

The details of the consent template pending for approval will available in the requested Tab.

Welcome, Aneesh

Lic) sl
Logged in with PE 1D 1201157710432824731
Dashboard Header SMS ~ Heade ice = Template - Campaign ~
Consent Template Details
Pending Approval Rejected Registered
Date From [ DateTo & Apply Clear All
Search
Te l Brand Te l
Template ID 4 e;::ﬂzle + Nr:;e g::::l:f + Requested Date 4
1208158788355708743 testl hdfc difjwd wefopwejdf we foweifwOefiwel... 26-04-2020
1208158765297379540 fghjkl; cigvbhjnmk, Irtgyuhjikl 23-04-2020
tems per page: 5 -2of2
The details of the consent template rejected by the approver will be available in the rejected Tab.
Welcome, Aneesh @ 0
N (s
Logged in with PE ID 1201157710432824731
Dashboard Header SMS ~ Head

Consent Template Details

Pending Approval Rejected Registered
Date From ff] DateTo = Apply Clear All
Search
Template Brand Template .
Template ID Rejected Date Reason
* v Name Name Content = & v

No records found

tems per page: 5 0of0

The details of the consent template approved by the approver will be available in the registered Tab.
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Welcome, Aneesh

END USER GUIDE

Logged in with PE ID 1201157710432824731
Dashboard Header SMS ~ Heade Te Ca =
Consent Template Details
Pending Approval Rejected Registered
Date From [ DateTo = Apply Clear All
Search
Template ID 4 Terzf:‘aele .Hd;amn: 1;?:::::::’ Approved Date |  Status 4
1208158764258535976 natraj pencil Schhol, College 23-04-2020 Active
1208158763603666868 one plus 8 onePlus Heyaaaaaaaaaasaaaaaaaaaa 23-04-2020 Active
tems per page: 5 -20f2
5.11 PE AND TM LINKING
Step 1: Click on CAMPAIGN tab Present on the Home page and select My Telemarketer option from the
dropdown.
Welcome, Aneesh @
Legged in with PE ID 1201157710432824731
Dashboard Header SMS ~ Head e Templte ~ Campaign ~
Campaign Detalls
D a S h b o a rd Iy Telemarketers
o@e s ]
fga® Entity ~
Users . Approval Pending Approved . v
ah ab
1 1

. Header SMS

Step 2: Click on Manage Telemarketer to link new Telemarketers.

Q
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Welcome, Aneesh @ 0
- [ ]
Logged in with PE ID 1201157710432824731
Dashboard Header SMS ~ Heade ce~ Template ~ Campaign ™
My Telemarketers
Search
Telemarketer ID Telemarketer Name Telemarketer Status Remove Telemarketer
No records found
tems per page: 5 0of0
Contact Us  FAQ'S  Terms and Conditions
A new page is displayed where list of all the telemarketers registered with Jio is available
Welcome, Aneesh @ 0
o s
Logged in with PE ID 1201157710432824731
Dashboard 1S - Heade ce ™ Template ~ Campaign ~

Manage Telemarketers

€ Back to My Telemarketers

(Please drag and drop telemarketers in this table.)

List of Telemarketers My Telemarketers
Telemarketer ID. Name Telemarketer Status Telemarketer ID. MName Telemarketer Status
1202158496305506624 jio Active
1202158470683647677 Reliance jio Active
1202158467749844705 joseph Active
120210000233 Fbb company Active
No records found
| Iltems per page: 5 1-40f4 T tems per page: 5 0of0

Step 3: To link the Telemarketers, Drag and drop the selected telemarketers one by one to the “My
Telemarketer” tab.
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Welcome, Aneesh

Logged in with PE ID 1201157710432824731

Dashboard

Header SMS ~

Header Voice ~

Template ~ Cam

Manage Telemarketers

Search

Telemarketer ID.

List of Telemarketers

Name

Telemarketer Status

END USER GUIDE

< Back to My Telemarketers

(Please drag and drop telemarketers in this table.)

My Telemarketers

Telemarketer ID. Name

Telemarketer Status

1202158467749844705

joseph Active 1202158496305506624 jio Active
120210000233 Fbb company Active 1202158470683647677 Reliance jio Active
T—
ltems per page: 5 1-20f2 tems per page: 5 1-20f2

Clear ll

ContactUs  FAQ'S  Terms and Conditions

Step 4: Once all the telemarketers to be linked are dropped in “My Telemarketers” tab, click on apply. The
Principal Entity and Telemarketer will be successfully mapped.

PE and TM mapping

©

PE and TM mapping has been sucessfully completed.

Step 4: A detailed List of all the telemarketers mapped to you will be available on the summary page (My
Telemarketer page)

Page 23 of 24




<TRUECONNECT>

Welcome, Aneesh
Logged in with PE ID 1201157710432824731

Dashboard H

1]
o]
1]
(%]
w
1

I

My Telemarketers

Search

END USER GUIDE

@

]
=
@
]

1{
9]
i
o]
@

1

Manage Telemarketer

Telemarketer ID

1202158470683647677

1202158496305506624

Telemarketer Name

Telemarketer Status
Reliance jio Active
jio Active

tems per pags” 5

Remove Telemarketer

-2of2

Contact Us  FAQ'S  Terms and Conditions
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